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HCB & TELE PHONE CLAIMS WORK

�H�C�B� �h�a�s� �f�o�r� �s�o�m�e� �y�e�a�r�s� �b�e�e�n� �u�n�d�e�r�t�a�k�i�n�g� �t�e�l�e�p�h�o�n�e� �c�l�a�i�m�s� �w�o�r�k� 
�p�r�e�d�o�m�i�n�a�n�t�l�y� �f�o�r� �t�h�e� �c�r�e�d�i�t�o�r� �i�n�s�u�r�a�n�c�e� �m�a�r�k�e�t� �w�h�e�r�e� �t�h�e� �m�a�x�i�m�u�m� �t�e�r�m� 
�m�a�y� �b�e� �f�o�r� �o�n�l�y� �2�4� �m�o�n�t�h�s�.� �C�l�i�e�n�t�s� �h�a�v�e� �f�o�u�n�d� �t�h�i�s� �p�a�r�t�n�e�r�s�h�i�p� �t�o� �b�e� 
�b�e�n�e�f�i�c�i�a�l�,� �n�o�t� �o�n�l�y� �a�s�s�i�s�t�i�n�g� �i�n� �e�f�f�e�c�t�i�v�e� �c�l�a�i�m�s� �m�a�n�a�g�e�m�e�n�t� �b�u�t� �a�l�s�o� 
�p�r�o�v�i�d�i�n�g� �a�n� �e�n�h�a�n�c�e�d� �l�e�v�e�l� �o�f� �c�u�s�t�o�m�e�r� �s�e�r�v�i�c�e�.� �O�u�r� �i�n�v�o�l�v�e�m�e�n�t� �h�a�s� 
�b�e�e�n� �i�n� �s�p�e�a�k�i�n�g� �t�o� �c�l�a�i�m�a�n�t�'�s� �w�h�o� �h�a�v�e� �r�e�g�i�s�t�e�r�e�d� �c�l�a�i�m�s� �w�i�t�h� �t�h�e�i�r� 
�i�n�s�u�r�e�r�s� �o�r� �b�a�n�k�s� �b�u�t� �w�h�o� �h�a�v�e� �n�o�t� �y�e�t� �c�o�m�p�l�e�t�e�d� �a�n�d� �r�e�t�u�r�n�e�d� �t�h�e� 
�r�e�l�e�v�a�n�t� �c�l�a�i�m� �p�a�p�e�r�w�o�r�k�.� 
�F�r�o�m� �r�e�c�e�i�v�i�n�g� �i�n�s�t�r�u�c�t�i�o�n�s� �o�n� �a� �M�o�n�d�a�y� �m�o�r�n�i�n�g� �t�h�e� �c�o�m�p�l�e�t�e�d� 
�t�e�l�e�p�h�o�n�e� �c�l�a�i�m�s� �w�o�r�k� �i�s� �e�-�m�a�i�l�e�d� �b�a�c�k� �t�o� �i�n�s�u�r�e�r�s� �n�o� �l�a�t�e�r� �t�h�a�n� �5�.�3�0�p�m� 
�t�h�e� �f�o�l�l�o�w�i�n�g� �F�r�i�d�a�y�,� �t�h�u�s� �e�n�a�b�l�i�n�g� �t�h�e� �c�l�a�i�m�s� �a�s�s�e�s�s�o�r�s� �t�o� �h�a�v�e� �a�n� 
�i�m�m�e�d�i�a�t�e� �o�v�e�r�v�i�e�w� �a�n�d� �p�r�é�c�i�s� �o�f� �t�h�e� �c�i�r�c�u�m�s�t�a�n�c�e�s� �o�f� �t�h�e� �c�l�a�i�m�s�.

�T�h�e� �f�o�l�l�o�w�i�n�g� �t�w�o� �e�x�a�m�p�l�e�s� �i�l�l�u�s�t�r�a�t�e� �s�o�m�e� �o�f� �p�o�s�i�t�i�v�e� �o�u�t�c�o�m�e�s� �a�c�h�i�e�v�e�d� 
�t�o� �d�a�t�e�:� 

�W�h�e�n� �H�C�B� �i�n�i�t�i�a�l�l�y� �c�o�n�t�a�c�t�e�d� �t�h�e� �f�a�r�m�e�r� �b�y� �t�e�l�e�p�h�o�n�e� �h�e� 
�b�e�c�a�m�e� �e�m�o�t�i�o�n�a�l�l�y� �d�i�s�t�r�e�s�s�e�d� �a�n�d� �b�r�o�k�e� 
�d�o�w�n�.� �T�h�e� �f�a�r�m�e�r� �e�x�p�l�a�i�n�e�d� �t�h�a�t� �h�e� �h�a�d� �n�o�t� �m�a�d�e� 
�m�u�c�h� �m�o�n�e�y� �f�o�r� �t�h�e� �l�a�s�t� �f�e�w� �y�e�a�r�s� �a�n�d� �a�s� �a� �r�e�s�u�l�t� 
�h�i�s� �w�i�f�e� �h�a�d� �l�e�f�t� �h�i�m�,� �h�e� �f�e�l�t� �t�h�a�t� �h�i�s� �b�u�s�i�n�e�s�s� �a�n�d� 
�l�i�f�e� �h�a�d� �f�a�l�l�e�n� �a�b�o�u�t� �h�i�s� �e�a�r�s�.� � �H�i�s� �m�o�o�d� �s�w�i�n�g�s� 
�e�v�e�n� �d�u�r�i�n�g� �t�h�e� �t�e�l�e�p�h�o�n�e� �c�a�l�l� �w�e�r�e� �s�u�c�h� �t�h�a�t� �o�u�r� 
�I�n�s�p�e�c�t�o�r� �b�e�c�a�m�e� �s�e�r�i�o�u�s�l�y� �c�o�n�c�e�r�n�e�d�.� � �A�s� �a� �r�e�s�u�l�t� �h�e� 
�s�p�e�n�t� �s�o�m�e� �c�o�n�s�i�d�e�r�a�b�l�e� �t�i�m�e� �p�r�o�v�i�d�i�n�g� �r�e�a�s�s�u�r�a�n�c�e�,� �d�i�s�c�u�s�s�i�n�g� �a�n�d� 
�e�l�i�c�i�t�i�n�g� �h�i�s� �i�n�d�i�v�i�d�u�a�l� �c�i�r�c�u�m�s�t�a�n�c�e�s�,� �a�n�d� �e�x�p�l�a�i�n�i�n�g� �t�h�e� `�d�e�t�a�i�l� �o�f� �h�i�s� 
�i�n�s�u�r�a�n�c�e� �c�o�v�e�r�.� � �U�n�f�o�r�t�u�n�a�t�e�l�y�,� �t�h�e� �c�u�s�t�o�m�e�r� �o�n�c�e� �a�g�a�i�n� �b�r�o�k�e� �d�o�w�n� �a�n�d� 
�s�a�i�d� �t�h�a�t� �h�e� �c�o�u�l�d� �n�o�t� �c�o�p�e�.� � �C�o�n�c�e�r�n�e�d� �w�i�t�h� �t�h�e� �p�o�s�s�i�b�i�l�i�t�y� �o�f� �s�e�l�f� �h�a�r�m�,� � 
�H�C�B�,� �i�n� �c�o�n�s�u�l�t�a�t�i�o�n� �w�i�t�h� �t�h�e� �i�n�s�u�r�e�r�,� �a�r�r�a�n�g�e�d� �f�u�r�t�h�e�r� �t�e�l�e�p�h�o�n�e� �c�a�l�l� �f�r�o�m� 
�o�n�e� �o�f� �o�u�r� �p�s�y�c�h�i�a�t�r�i�c� �h�e�a�l�t�h� �v�i�s�i�t�o�r�s� �a�s� �a� �m�a�t�t�e�r� �o�f� �u�r�g�e�n�c�y�.� � �T�h�i�s� �v�i�s�i�t�o�r� 
�s�h�a�r�e�d� �t�h�e� �c�o�n�c�e�r�n� �a�b�o�u�t� �t�h�e� �c�l�a�i�m�a�n�t�'�s� �s�t�a�t�e� �o�f� �m�i�n�d� �a�n�d� �p�r�o�m�p�t�l�y� �s�p�o�k�e� 
�w�i�t�h� �t�h�e� �c�l�a�i�m�a�n�t�'�s� �G�P�.� �T�h�e� �G�P� �r�e�s�p�o�n�d�e�d� �i�m�m�e�d�i�a�t�e�l�y� �t�o� �t�h�i�s� �e�m�e�r�g�e�n�c�y�,� 
�a�t�t�e�n�d�i�n�g� �t�h�e� �c�l�a�i�m�a�n�t�'�s� �f�a�r�m� �a�n�d� �p�r�o�v�i�d�i�n�g� �t�i�m�e�l�y� �m�e�d�i�c�a�l� �a�s�s�i�s�t�a�n�c�e�.� 
�S�u�b�s�e�q�u�e�n�t�l�y� �t�h�e� �i�n�s�u�r�e�d� �w�a�s� �v�i�s�i�t�e�d� �b�y� �o�n�e� �o�f� �o�u�r� �p�s�y�c�h�i�a�t�r�i�c� �h�e�a�l�t�h� 
�c�l�a�i�m�s� �v�i�s�i�t�o�r�s� �w�h�o� �w�a�s� �a�b�l�e� �t�o� �d�i�s�c�u�s�s� �i�n� �d�e�t�a�i�l� �t�h�e� �c�u�s�t�o�m�e�r�’�s� 
�c�i�r�c�u�m�s�t�a�n�c�e�s�,� �r�e�v�i�e�w� �t�h�e� �t�r�e�a�t�m�e�n�t� �b�e�i�n�g� �p�r�o�v�i�d�e�d� �a�n�d� �o�f�f�e�r� �p�r�a�c�t�i�c�a�l� 
�a�s�s�i�s�t�a�n�c�e� �i�n� � �c�o�m�p�l�e�t�i�n�g� �a�n�d� �s�u�b�m�i�t�t�i�n�g� �t�h�e� �r�e�q�u�i�r�e�d� �c�l�a�i�m�s� �i�n�f�o�r�m�a�t�i�o�n�.� 
�B�o�t�h� �t�h�e� �c�l�a�i�m�a�n�t� �a�n�d� �I�n�s�u�r�e�r� �f�e�l�t� �t�h�i�s� �h�a�d� �b�e�e�n� �a� �t�o�t�a�l�l�y� �p�o�s�i�t�i�v�e� �o�u�t�c�o�m�e� 
�t�o� �a� �p�o�t�e�n�t�i�a�l�l�y� �s�e�r�i�o�u�s� �s�i�t�u�a�t�i�o�n�.� � � � � � � � � � � � � � � � � � � � � � ...Continued on page 2  1
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�D�I�D� �Y�O�U� �K�N�O�W�…�…�…�…�…�…�…�.

HCB have developed services for Annuity providers, to 
help with the huge task of existence checking. We have 
worked with our clients to create a product that deals 
sensitively and thoroughly to confirm existence of 
annuitants on a volume basis. Our experience has proved 
this to be an extremely cost effective service………

For more details, contact Simon Lunn on+44 1235 821333 

Or at  slunn@hcbgroup.co.uk 
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