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The graph shown demonstrates the efforts we are

1 &% - *+ 0 %*' +&) &) #+ # $* * +&)| continually making to reduce our turnaround times.
1 # $ %-*+ + &% % ,)- ## % These times are from the date instructions are re-
1 # & ** **$§ %+ )- * ceived, to the date the report is despatched to clients.
1 )&-* &% & ) # Kk kX )* Improvements have been made to our turnaround
1 ) # + + &% + )&, * 8 % % %+ times owing to increased use of electronic transfer of
1) % % "Y& ) $$ &) % . ** **&)* reports between us and clients, as well as proactive

operational management.
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**& o+ &% . ) &$F ++  +& ) * % % %W +$% YWNOt surprisingly, the Q1 2007 figures are much im-
D)) % % + $ )"+ &)+ "*+ M€ J* -* 0% plved, however in fairness, historically this is a much
+ * &%$% +$ %+ quieter period, as our clients wrestle with budget
release, and other internal new year procedures and
+ % + )&, . - .OH#HY & V)Y Y% % arrangements, and it is expected that the summer
#. 0* . # &% + &'"'&)+,% +0 +& ) 4** +#* )| *months will see the turnaround times drawing closer
% - ,# ** &) '&+ %+ # )& # $* . + %+*+ Dbto &r 2006 experience. Our ambition however, as

always, will be to see an improvement.
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DYNAMICS OF DISABILITY (&#"./13(" &* 1%" "1"*] +# 1&.
CONFERENCE, USA
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USA Disability Insurance Market
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